PERFORMANCE MEASUREMENT TRACKING

April 2001

Missouri

Provisioning - Speciais (Resale)

Avcnjg instaliation interva! (Days)

Ds3
Measurement All CLECs SWBT 10
43 - 05 No of Mean No Mean No Z2-Value 09 4
Orders of Days of Days 08
May-00 0 nla na na -
Jun-00/ 0 na na n'a 07 1
Jul-00 0 na nia na 06 ¢+
Aug-00 0 wa n/a na o054 fmmee-e SWBT
Sep-00 0 a na wa { e All CLECs | []
Oct-00, 0 na nia wa 041
Nov-00 ¢] na nwa na 03
Dec-00 [ na na na 024
Jan-01 o] na na na 014
Feb-01 0 nla na na 0o N R A N JEEN
Mar-01 [+] n/a n'a na . e g v ~
Apr-01 0 na wa na ggggg%gsgggg
2 m0 Towl] | 0] a | a §2327%85%53 %% ¢§ 2 ¢
TSON - BRI : - '
Measurement Al CLECs SWBT | 60
43 - 06 No of Mean No Mean No Z-Vaive 140
Orders of Days of Days
May-00 32 7 09 - 78 0 30|, 120 4
Jun-00 38 516 699 208
Jul-00 28 625 885 175 10.0 1
Aug-00 40 10.33 9.05 80 | I ------ SWBT
Sep-00 64 1233 797 4 | emeg0— All CLECS
Oct-00 55 1315 988 60 1
Nov-00 57 632 823 0 |
Dec-00 34 556 938 i
Jan-01 47 551 1076 204 §
Feb-01 38 558 1355 0o
Mar-01 53 481 10.53 :
Apr-01 86 532 1397 §§§$§§§§gggg i
[T12m0 Tota] [ 552 | 752 952 | z - 7 g3 2 8 S & =
ISDN - PRi
Measurement Al CLECs SWBT 700
43 - 07 No. of Mean No Mean No Z-Vaive = .
Orgers of Days of Days . 60.0 4 R}
May-00 323 856 698 758 .
Jun-00 342 1573 904 1892 ;
Jul-00 76 1509 1478 018}’
Aug-00 72 1156 953 % -] e O S 2 W N it SWBT ’
Sep-00 a8 850 6261 RURT PR, ——— All CLECS
0ct-00 a8 2275 15.0 274 b
Nov-00 50 4114 925 4187]
Dec-00 a8 1050 851 273
Jan-01 146 877 1636 410
Feb-0t 42 271 10 96 -12 42
Mar-01 68 14 41 1272 221 -
Apr-01 24 1300 60 61 253 : §§§§§8§8§2§5
| 12M0 Toa | 1,287 | 1311} 2952 ) 2 5 7 1 o 8§ § &8 8 8 22
UNE Loop and Port Combinations - ISDN
Measurement All CLECs SWBT - ) 16.0
43 -08 No. of Mean No Mean No Z-Vaive 140
Qrders of Days of Days |
May-00 o na 778 na 120 4
Jun-00 0 na 699 a . .
Jui-00 0 na e8s wa 10,0 Lo
Aug-00] 0 na 905 e 80 e n
Sep-00 0 n/a 797 na .. | === A} CLECS
0Oc1-00 0 na 988 na 6.0
Nov-00 o} nja 823 na
Dec-00) 0 wa 938 val 401
Jan-01 0 wa 1076 nal - 20 |
Feb-01 [ na 1355 a
Mar-01 0 na 1053 na 00 e
Agr-01 0 na 1397 wa §3§$§$335556
[ _12mo Total] [ o] va | 952 ‘ g‘s'ggwgzgg-ifgi‘.

271 - No. 43b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

April 2701

Missouri

Percent Instaliations Completed Within the Customer Requested Due Date (?hrough Aug-00 - Within 20 Days)
VGPL =
Weasurement AN CLECs SWBT 120%
44 - 01 No of # install % Instati % Instal Z-value
Orders in 20 Days | in 20 Days | n 20 Days 100% +
May-00) 277 253 91.3% 91 5% oos| ! - 4 $
Jun-00 261 250 95 8% 79 1% 537 80% -
Jul-00 175 175 100.0% 95 7% 280 ) .
Aug-00 192 191 99.5% 911% <403} | gox - o o — ST
Sep-00 290 235 81.0% 84 5% 143 el f AN CLECS !
Oct-00 462 a7t 80.3%|- 722% 291 0% | —_—_—
Nov-00 375 276 736% 63 2% 328 .
Dec-00 450 372 827% 67 6% 562 20% 4
Jan-01 676 596 88.2% 513% -15 52,
Feb-01 177 172 97.2% 48 8% 1177 0%
Mar-01 310 274 88.4% 77 5% 428 8 8 8 8 88 8 8 5 5 5 5
Apr-01 689 611 88 7% 68 1% -9.51 FO S 3 32 3 £ % &
£ 3 2 g & © 2 & 3 & = 2
| 12m0 Tows] | 4334 | 3.776 | 87 1%| 74 7%)
Digital Subscriber Line (DSL)
Measursment All CLECs SWBT 120%
44 - 02 No. of # Install % Instail % Install Z-Vaive
. Orders n 20 Days | n 20 Days | in 20 Days 100% 1 -
May-00 0 0 nja 78 4% nia L
Jun-00 o ) a 53 4% val | sow | |
Jul-00] 0 0 rva 92 7% na '
Aug-00 0 ] na 97 7% na s0% 4+ . —-—WB'T—WI
Sep-00 0 o] na 22.2% na N . All CLECS
Oct-00 0 0 n/a na na ao% 4 '
Nov-00 0 o} n/a n/a na N
Dec-00 o} 0 na na na 20% 4+ .
Jan-01 0 [} na n/a na
] Feb-01 0 0 n/a n/a n/a 0% e e e e A e o
: Mar-011. o} 0 na na a ©c © ©o o 6 © = = = - H
Apr-01 0 0 na nia na §. & § g g g 8 E t 23 32
- = E - 3 » g 2 8 & & = 5‘
[ 12M0 Toral] | ol 0] rval ] !
DDS
Measurement Al CLECs SWBT 120%
44 - 03 No. of # install % instali % Instali Z-Vaiue [
Qrders in 20 Days | in 20 Days | in 20 Days - st
May-00 ) 0 nia na na !
Jun-00 o 0 na 100 0% na J; N
Jul-00| 1 1 100 0% 100 0% 0.00 . A
Aug-00 0 0 na na na ..' ______ SWeT
Sep-00 0 0 n/a 66 7% /g . . Al CLECS
Oct-00 0 0 n/a 100 0% n/a :
Nov-00 [s} 0 na 100.0% na; N
Dec-00 1 1 1000%  1000% 0.00 L
Jan-01 0 0 nia 100 0% ra i
Feb-01 0 0 a wa wa L RN
Mar-01 0 0 n/a 100 0% va Py - - =
Apr-01 ) 0 na|  1000% na % § § % t 332 3
[ 12 Mo Tomel] | 2] 2] 1000%]  933%) ®« © ¥ o % u 2
DS1
M] Al CLECs SWET 120%
: 44 - 04 No of # install % install % tnstall Z-Vaive
Orders in 20 Days | wn 20 Days | in 20 Days 100% ¢ .
May-00 1 1 100.0% 91 3% oN o
Jun-00 0 0 na nfa na 80% . '-' REARES E
Jul-00 0 0 nia 88 9% naj . : ’
Aug-00 0 ) n/a 100 0% ra s0% 4 '.' . '.’ . - SWeT
Sep-00 0 o na 00% na . B . ’
0ct-00 1 0 oo%|  es7% 1250 | 4ou | : H ) e~ AUCLECs
Nov-00) 0 0 na 50 0% n/a Lo
Dec-00 5 s 100 0% 333% 21 ! Lo
Jan-01 2 0 0.0% 66 7% e | *T \: L
Fen-01 1 ) 00% 50 0% st ; N
Mar-01 0 0 wa 833% wa % 2t +—e
Apr-01 ) 0 wa 80 0% wa g ? g 8 % g 8 % "é’ 2 ‘E g
[ 12mo Toa] | 10 | 6 60.0%] 75 3%) B £3132358358%85¢ R 4
]
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PERFORMANCE MEASUREMENT T~ACKING

Provisioning - Specials (Resale)

April 2001

Missouri

Percent installatio s Compieted Within the Custome q E g 9

r Requested Due Date (Through Aug-00 - Within 20 Days)
K

DS3
Measurement All CLECs SwWBT 100%
44 - 05 No of # install % Install % Install Z-Value 90% A
Orders in 20 Days | n 20 Days | in 20 Days 80% |
May-00 0 o} n/a n/a n‘a -
Jun-00 o 0 na na nal | 70% 1
Jui-00 o] 0 na na na 60% 1
Aug-00) 0 0 na wa nia 50% - ’-—SWBT'W|
Sep-00 [¢] 0 na n/a na 0% | | ——— All CLEC !
Oct-00; o] 0 na na na _—
Nov-00 0 0 a wa wval | 30% 1
Dec-00 0 0 na na na 20%
Jan-01 0 0 na na na 10% -
Feb-01 0 o] va a ”'O*AA-AA---AA
Mar-01 0 [o] a na wa o 6 e e e e
Apr-01 0 0 na na na §§.§$S$§$qng
3338585k 8¢82%
[ 12m0 Totad] | o] 0 [ n/a] a) 2 <«
ISDN - BRI
Measurement Al CLECs SWBT 120%
44 - 06 No. of # Instat! % instait % Install 2-Vaiue
Orders in 20 Days | n 20 Days | in 20 Days
May-00 32 N 96 9% 97 3% 016
Jun-00| 38 37 97 4% 98.2% 038
Jul-00 28 28 100.0% 91.8% -157 .
Aug-00}: 40 33 82.5% 93.2% 240 T ----swBT |
Sep-00 62 37 59 7% 714% 189 | —@— All CLECS
Oct-00 56 34 60.7% 75.9% 241 a0% | -
Nov-00 57 a4 77.2% 76.2% 016
Dec-00 a5 28 82.9% 74.5% -1.08] 20% -
Jan-01 47 41 87.2% 77.0% -1.59]
Feb-01 38 30 78.9% 72.5% -0.85
Mar-0t 53 51 96.2% 82.9% -251 o% - e e e
Apr01]] 6 59 89 4% 801% 179 8,8 g8 8 %8 § 8 2 2 2 9
[) § 3 9 g ] g -] k3 g 5
[ i2Mo Towl] [ 552 | w54 ] B22%]  B841%) = < @ z -
ISDN - PRI
Measurement | All CLECs SWET 120%
{ 44 - 07 ‘ No. of # install % Install % install Z-Vaiue
Orders n 20 Days | m 20 Days | in 20 Days
May-00 323 323 100 0% 100 0% 000
Jun-00; 342 342 100 0% 92 6% -5 14
Jul00] 76 52 68 4% 68.6% 004
Aug-001 72 71 98 6% 99 5% 0B4f | anee 1 N AN S/ o] el SWBT
Sep-00/ 56 3 55 4% 86% -11.81 —— All CLECS
Oct-00 72 48 66 7% 82.9% 338
Nov-00| 50 24 48.0% 95 7% 11 73]
Dec-00! ral 71 100.0% 42.0% 820
Jan-01 146 97 66 4% 759% 241
Feb-01 42 5 11 8% 47 6% 443 )
Mar-01 92 91 98.9% 89 8% -2.89 - e e =
Apr-01 25 25 100 0% 56 9% 44 g%ggggg%‘;ggg
[T12M0 towl] [ 1,367 | 1.180 | 86.3%] 66.8%) = - < @ 2 0 °nuw 2
UNE Loop anc Pon Combinations - ISDN
Measurement Al CLECs sSwet 120%
44 - 08 No. of # install % instai % instali Z-Value
Orders in 20 Days | in 20 Days | in 20 Days 100% 4. ..
May-00 0 o va 97 3% na Tresem
Jun-00 0 0 na 98.2% na 80% PR
Jul00 ) 0 na 918% a R
Aug-00j 0 0 ns 93.2% wa 650% A . SWBT
Sep-00} 1] 0 n/a 71 4% na o— All CLECS
Oct-00 0 [¢} na 75 9% nfa 40% |
Nov-00 0 [¢] na 76 2% na
Dec-00 o] [} na 74.5% na
Jan01} 0 0 wa 77.0% waf | 2]
Feb-01 : 4] o] na 72 5% na
Mar-01] o o a a2 0% el RE———t————————e
i Apr-01f] o 0 va 80 1% na §§§$§$§3§5§5
l 12M°Tml ol UI N.[ “1—[ s s ° 5 » g 2 g - § b3 5
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Provisioning - Specials (Resale)

Parcent SWBT Caused Missed Due Dates

VGPL
Measurement Al CLECs SWBT 14%
45- 01 No. of * Missed % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates | Due Dates 12%
May-00| 2895 1 0.3% 28% -254 Yo%
Jun-00 612 18 29% 24% 083 )
Jul-00 272 6 2.2% 5.5% 232 8%
Aug-00 574 19 3.3% 5.4% -2.08 p— SWBT
Sep-00 392 24 6 1% 2.2% 4.42 6% —e—— Al CLECS g
0ct-00) 558 23 41% 09% 472 —_—
Nov-00/ 499 66 13.2% 48% 677 4% 1
Dec-00) 701 28 4.0% 3.0% 128
Jan-01 432 14 32% 18% 2.08 2% 1
Feb-01 662 9 1 4% 2.2% -1.30| o0 ¢
Mar-01 361 18 5.0% 1.9% 373
8 8 8 8 8 8 8 8 58 3 3 =5
Apf-01 321 36 11.2% 1.5% 9.97 Y § 3 2 g 8 3 2 £ 8 g 5
&
[T 12w Total] 5679 | 262 | 4.6%) 2.9%) = < @ £ ° *
Digital Subscriber Line (DSL)
Measursment All CLECs SWeT 2.5%
45-02 No of # Missed | % Missed | % Missed | Z-Value .
Orders Due Dates | Due Dates [ Due Dates 2.0% | ST,
May-00 2 0 0.0% ra nia ’ ; .
Jun-00 [*] 0 na na na N BRI
Jui-00 0 o] na n/a na 1.5%
Aug-00 0 0 na na wa R TTTTTTswET
Sep-00 0 0 n/a 1.0% n/a 10% 1 ; All CLECs ’
Oct-00 0 0 nva 1.5% na . —_—
Nov-00 0 ] n/a 1.0% na .
Dec-00 0 0 na 2.2% nal | 0.5% 4 A
Jan-01 0 0 va 2.0% wa N
Feb-01 0 0 na 2.1% wa 0.0% N
Mar-01 o 0 n/a 1.7% n/a i e & o o e 6 e e e -
8 8 8 8 8 B8 8 8 3 53 & 3
Apr-01 0 0 nva 1.7% na » & 3 : & 5 2 e B8 = =
£ 53 57538 :%&58: 3832
{12 Mo. Total} | 2| 0 | 0.0%)
DDS
Measurement All CLECs SWBT 30.0%
45 - 03 No. of #Missed | % Mi % Missed | Z-Vaie
Orders Due Dates | Due Dates | Due Dates 25.0% - .
May-00 1 0 0.0% 0.0% 0.00 -
Jun-00 0 0 na 0.0% na 20.0% A N ~I
Jul-00 0 0 na 25.0% e D
Aug-00 0 o] na 0.0% na 15.0% - ..' S N SWBT
Sep-00 0 0 n/a 0.0% na . . | ——&—— Al CLECS
Oct-00 0 0 wa 0 0% nal | 40.0% A ! . —
Nov-00 0 4 n/a 0.0% na : , g
Dec-00 2 0 00% 0.0% 0.00 s0% N .
Jan-01 0 0 na 00% na ’ ! .
Feb-01 0 0 na 0.0% na 0.0% T
Mar-D1 0 0 na 0.0% na ’ 5 o 6O © 6 O = v - -
8 8 8 8 8 8 8 8 3 3 5 5
Apr-01 0 0 n/a 0.0% n/a 3 5 3 § é © g g s % o é
= <]
[T 12 mo. Tow) | 3] 0] 0.0%)] 26%) z - @ Z2 8 =« 2
DSt
Measurement All CLECs SWBT 60.0%
45-04 No_of *M % M % Missed | Z-Vaiue
Orders Due Dates | Due Dates ! Due Dates 50.0% A .
May-00 0 0 na 7% va o
Jun-00 0 0 wa 0.0% wval | 400% 4 o
Jut-00 1 0 0.0% 54.5% -1.04 Do
Sep-00 ; g OA:/% ;:;: 04| 200w Coan 1 """ Swar
L] . n/a . PR R
Oct-00 0 o na 18.2% val | 20 0% : VS e AN CLECs
Nov-00 0 ) nia 27.3% wa | O : W ) e
Dec-00 7 1 14.3% 20.0% 0.30 0 N
Jan-01 0 0 wa 222% wal | 190% ] N :
] Feb-01] 1 0 0.0% 16.7% D44
] Mar-01 1 ) 0.0% 16.7% aaf | 0O0% e *—o—o
Apr-01 0 0 we 8.3% wa g g § 8 g8 8 8 8 3 2 5 &
2 s 2 £ =
[ 12v0 Ta] [ 1] 1] 9 1%] 18.6%) § 33223 %838 ¢ £ & ¢ 3 %
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PERFORMANCE MEASUREMENT TRACKING

Aprii 2001

Missouri

Provisioning - { ~eciais (Resaie)

Percent SWBT Caused Missed Due Dates

DS3
Measurement All CLECs SWBT 100%
! 45 - 05 I No of * Missed % Missed % Missed 2-Vaiue 0% 1
Qrgers Due Dates | Due Dates | Due Dates 80% |
May-00 o] [o} a n/a nial | -
Jun-00 0 0 na na wa 70% A
Jui-00 o} o} n/a na na 60% ﬁ
Aug-00 0 0 n/a 0.0% na 50% oo SWBT |
Sep-00 o] [ na na na | e All CLECS :
0ct-00 o 0 na na val | 4% I
Nov-00 0 0 na e va 30%
Dec-00 ] s] na 0.0% n/a 20%
Jan-01 0 0 na na ns 10%
Feb-01 0 0 na n/a na % L
Mar-01 0 0 na na na 888888885555
Apr-01 0 0 na na n/a 3%2?%3585%55
T 12mo Tow] | o 0] n/a] 0 0%} = - < @ 2 0 5 « =
1SDN - BRI
Measurement Al CLECs SWBT 40.0%
45 - 06 No of # Missed % Missed % Missed Z-Vaiue 15 0%
Orgers Due Dates | Due Dates | Due Dates
May-00 75 8 120% 17 7% 127 30 0%
Jun-00 76 13 17 1% 29 4% 228
Jul-00 64 6 9 4% 34.9% a7} | 250% 1
Aug-00 79 26 329% 30.0% 055 | o0pu |- e SWBT |
Sep-00 84 22 26 2% 207% 116 | e Al CLE:_:_]
Oct-00| 71 17 239% 37.5% 228 | 150%
Nov-00 85 14 16.5% 21.7% 110 100'/.1
Dec-00| 62 6 3 7% 29.2% 328
Jan-01 50 a 80% 227% 243 50% -
Feb-01 44 5 11 4% 337% 307 0o%
Mar-01]. 76 1 13% 248% 469 : — - - -
Apr-01 71 7 99% 25 3% 291 s: % g g 8% 2 § 2 qé ‘g ? g
[T12m0 Towaf] [ 837 | 130 | 155%] 27 0%) = - @ 2 Soe 2
ISDN - PRI
Measurement | All CLECs SWBT 30 0%
|_45-07 I No_ of #Mssed | % Missed | % Missed | Z-Vaiue
Orders Due Dates | Due Dates | Due Dates 25 0% 4 '
May-00| 384 0 00% 00% 000
Jun00 176 o] 0.0% 0 0% 0.26 20 0% 1 .
Jul00, 90 ] 00% 39% -1 91
Aug-00 145 25 17 2% 07% 1694} | 45 o :‘ MO I U B DRI SWBT
Sep-00 160 1 06% 10% 052 . ~—@— Al CLECS
oct-00| 254 63 248% 05% 2932) | 4000 | !
Nov-00| 106 25 236% 00% 2007
Dec-00 18 0 00% 196% 2090 | oo | : . I
Jan-01) 85 23 242% 09% 2112 » ; :
Feb-01 5 0 00% 00% ©0.03 0.0% . T S L.
Mar-01 93 1 11% 11% 002 ’ o O = o = -
Apr01 72 0 00% 00% 0.00 g%g%%%%%%gzg ]
[Tizmo o) [ 1598] 138 | 8 6%) 10%) = - ¢ 406 248 3 L 3 <
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 400% L
45 - 08 No. of # Missed % Missad % Missed Z-Value .\
Orders Due Dates | Due Dates | Due Dates 35.0% 1 ‘. - .
May-00 0 0 rva 17 7% na 30 0% - ;
Jun-00 ) 0 va 29.4% wa o . .
Jul-00 0 0 wa 34 9% wal | 250% 4 Lo _ -
Aug-00 o 0 ~a 30 0% val | 200 4 N . o [T SWBT
Sep-00 0 0 wa 207% na ’ —&—— ANl CLECs u
Oct-00 [+] o] a 37 5% na 150% 1
Nov-00 [v] 0 nia 21 7% n/a
Dec-00 0 0 n 29.2% al | 0% ]
a a
Jan-01f, 0 0 na 227% na 5.0% -
Feb-01} 0 (o] na 337% na 0.0%
mar-01}. 1 0 0.0% 249% o058 - ———-
Aor01f 0 0 e 25 3% wa § 8 §§§$ 8 8 3 3 5 3
{ _12m0 Towi] | 1| 0] 0 0%] 27 0%) £ 32 5 2 3 8 2 g 5 2 23

271 - No. 45b



PERFORMANCE MEASUREMENT TRACKING Aprin 2001
Provisioning - Specials (Resaie) Missouri
Percent Trouble Reports on N,T,C Orders within 30 days
VGPL -
Measurement All CLECs SWBT 20%
46 - 01 No of # Trouble % Trouble { % Trouble Z-Vaive 1.8% 1 X
Oroers Reports Reports Reports 16% | ‘
May-00 295 0 00% 15% 2121 | - ) b 4
Jun-00 612 3 05% 08% o8| | T )
Jul-00 272 2 07% 09% 020} | 12% 1
Aug-00 574 3 05% 07% 040[ | 105 4 - ‘ . K foeean- SWBT
Sep-00 2 2 05% 12% A7 | gee | i . - | ——e— ANl CLECs
0ct-00 558 2 04% 17% 239 ) e . —
Nov-00) 499 3 06% 14% -145) | 06% 1 Y
Dec-00 701 1 01% 09% 214) | 04% + -
Jan-01 432 4 0.9% 04% 183) | gom 1
Feb-01 662 1 0.2% 07% a F
1 00% 09% -178 ’ — e e -
Mar-0 361 0 8 8 8 8 g2 8 8 8 5 =5 5 s
Apr-01 321 5 16% 13% 046 #F £ 3 & & 3 : § E £ & & {
§33228382 &% ¢ 22
| 12mo Total] | 5679 | 26 | 0 5%) 1 0%]
Digstat Subscriber Line (DSL)
Measurement All CLECs SWBT 10% A
46 - 02 No of # Trouble % Trouble | % Trouble Z-Vaiue 9% o
Orders Reports Reponts Reports a% . Y,
May-00 2 0 0.0% na na : .
Jun00 0 0 n/a n/a wal | 7% : -_
Jul-00 0 0 na na wa) 6% A - \ R
Aug-00| ) 0 na na wa s% | ; K ...... SWBT
Sep-00 0 o] na 57% na 4% | N N \ = All CLECS
Oct-00 0 o na 71% na : ; .
Nov-00 0 0 na 1 7% wal | 3% 71 : L . :
Dec-00 0 0 n/a 95% nal | 2% ¢ ! H
Jan-01 o o rva B 1% val | 4 | .
Fep-01 0 o na B 4% val | N
Mar-01 o] 0 na 44% n/a 5 o o - & v - - o :
Apr-01 0 0 na 21% na g g g g %_ % g 88 2 3 7 g
- S 2 o = b3
[T12mo Toml] [ 2| 0] 0.0%] 5 o%] = <« @ .
DDS
Measurement All CLECs SweT 60.00%
46 - 03 No. of # Trouble | % Trouble | % Trouble Z-Vaive
Orders Reports Reports Reports 50.00% + : i
May-00 1 0 00% 125% 038
Jun-00 o 0 nfa 00% na| | a000% 4 o
Jui-00 o 0 va 00% na Do
Aug-00 o} 0 na 0.0% na 30.00% 4 . A e SWBT
Sep-00 o] 0 na 0.0% na N —— Al CLECS
Oct-00 o 0 ra 00% val | 20 0o% | . . {
Nov-00 [} o} n/a 0.0% n'a) .
Dec-00 2 0 00% S0 0% SAL ; . |
Jan-01 0 0 na 00% wa . . | i
Feb-01 0 0 ns 00% ns . ;! .
Mar-01 0 0 e 00% wa| | 0O% S —t——0—0—0—t—4—o—0 ﬂ
01 ,,, 8 8§ 88 8 8 8 83 3 3 3
Apr-D 0 0 s 00% na > ¢t 3 & & % 2 % % 3 3 4
= (=] H
[T 2mo Tom [ 3] 0] 0.0%] 5 3%) : 0 <« @ 2 8 5 u 2
DS1
Measurement All CLECs SWBT 350% ; X
46 - D4 No of # Trouble | % Trouble | % Troubie Z-Value M >
Oraers Repons Reports Reports w0%T L N
May-00 [ 0 na 38% val o : D
Jun-00 0 0 e 333% wa | N
Jut-00 1 0 00% 00% 000} | 2505 ] ¢ .
Aug-00 1 0 00% 77% £.29 [ P SWBT
Sep-00 0 0 na 00% naf | 150% { : . : X —All CLECs
Oct-00 0 0 ~a 91% na : B . B
Nov-00 0 0 na 91% wa| | 100% {; . . S ;
Dec-00 7 0 0.0% 00% 000 g C S g :
JanD1 0 0 a 111% wa| | 50% 1 IS N o
Feb-01 1 0 0.0% 00% 0.00 . o BN v
Mar-01f 1 0 0.0% 333% oss|| 00% St ————
Apr-01 o 0 nia 83% na § § g 8 g 8 § g 35 ; g &
[ F13338ii883%
{_12Mo Towl] | 11] 0] 0.0%] 7 1%] = @ z S w2
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PERFORMANCE MEASUREMENT TRACKING Apri 2001

Missouri
Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
DS3 .
I Measurement All CLECS SWBT 100 0%
46 - 05 No of # Trouble % Trouble | % Troubie Z-Value 90 0%
) Orders Repons Reports Reports 80 0%
May-00 0 0 na a wal | .
Jun-00) 0 0 na na wa 700% 1
Jul-00 0 0 na na wa 60 0%
Aug-00 0 0 nal 0.0% n/al 50.0% U SWRBT
Sep-00 0 0 wa na n/a 40.0% . —— All CLECS
Oct-00 o 0 na n/a na -
Nov-00 o} 0 n/a n/a na 30 0%
Dec-00 o 0 na 00% na 200%
Jan-01 o] o na na va 10.0%
Fep-01 ° 0 va wa na 00% 60—ttt ————
Mar-01 0 0 na na na 888888885556
Apr-01 0 0 n/a na »rv- €§§?%5585%5§
z: S & o © 2 0o S u =
I 12mo Towl | 0] o] nial 0 0%} :
ISDN - BRI
Measurement ANl CLECS SWBT 12.0%
46 - 06 No of # Trouble % Trouble [ % Trouble Z-Value
QOrders Reports Reports Reports 10 0% A
May-00 75 4 53% 43% 042
Jun-00 76 1 13% 63% 77 8.0%
Jui-00 64 2 31% 686% -1.09
Aug-00 79 8 101% 46% 214 | gom - TR SWBT
Sep-00) B4 7 B 3% 62% 077 e i ——e— All CLECs
Oc1-00 71 4 56% 58% ©007 20% J
Nov-00 85 2 24% 53% 118
Dec-00 62 1 16% 31% 0.00 20% |
Jan-01 50 4 80% 6.6% 037 L
Feb-01 a4 2 45% 38% 026 0.0%
Mar-01 76 6 7.9% 45% 1.35;. 8§ 8 8 8 8 8 8 8 5 5 5 &
Apr-01 71 3 42% 46% 015} R s 3 3 E 2 I 3 I
§ 33 7 88¢% 858 & &8 %
[ 12m0 Yo | 837 | as | 5 3% 5 1%] i
ISDN - PRI
Measurement Al CLECS SWBT 60%
l 46-07 I No. of # Trouble | % Trouble | % Troudle | Z-Value
Orders Reports Reports Reports 5.0% A
May-00 384 1 03% 00% 176|
Jun-00 176 1 06% 00% 296 | a0% {
Jul-00 90 o 00% 01% 032
Aug-00 145 1 07% 0 1% 267 | ao% [ro---- SWBT {
Sep-00} 160 0 00% 0.1% .32}, b | —e—AICLECS
Oct-00 254 0 00% 0.0% 023 | 50 .
Nov-00 106 1 0.9% 01% 2.01
Dec-00 18 1 56% 02% a3zl , o]
Jan-01 95 0 0.0% 00% o1
Fev-01 5 ) 0.0% Do% ool | 1/‘\/\: p L. N
Mar-0t 93 0 00% 00% 021 8 8 8 8 8 8 B 8 5 5 5 &5
Apr-01 72 2 28% 01% 618, BEEEEEEEEER
s S € v © Z2 o S5 o =2
1 12Mo Total] | 1,598 | 7 0 4%] 0 1%]
UNE Loop and Port Combination - ISDN
Measurement Al CLECS SWBT | TO% -
46 - 08 No of #Trouple | % Trouble | % Trouble | Z-Vaiue PR . %
Oraers Repors Reponts Reports 60% 1 R
May-00) 0 ) na 43% na N - e -
s0% | - - : SN
Jun-00 ) 0 na 63% na . v L , .
Jul-00 0 0 na 66% va| | 4om | Lo LT
Aug-00 ] Q na 46% na R L SWBT
Sep-00 (] 0 na 62% el | 30% 4 N w—wt— All CLECs
Oct-00 o 0 na 58% na
Nov-00 [i] 0 na 53% nval | 20%
Dec-00{ . 0 0 na 31% na
Jan-01;| 0 0 na 66% waj | 10% 1
Feb-01 [¢] o} na 38% na 00% P " N
Mar-01}: 1 0 00% a5% 022 ¢ ————
Apr01| 0 0 s 46% na §§§3§§$8§§§5
|_12mo Tow] { 1] 0] 00%)| 5 1%] : 3 58 :48¢8 ¢ 22

271 - No. 46b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

April 2001

Missouri

~Percent Missed Due Dates Due to Lack of Faclities

VGPL
Measurement At CLECs SWBT 350%
47 - 01 l No of # Missed % Missed % Missed 2-Vaiue
) Qroers Due Dates | Due Dates | Due Dates 3.00% 1
May-00 295 0 000% 052% -1.24] | -
Jun-00 612 0 000% 0 04% par] | 250% 1 o
Jul-00 272 0 000% 0.85% 53] | 5 oow | -
Aug-00i 574 0 0.00% 0 15% 082 .o e SWBT .
Sep-00 392 0 0.00% 0.57% -149) | 150% - S i ——— Al CLECs |
Oct-00 558 1 018% 0.00% 1.50 :
Nov-00 499 0 0.00% 287% 383| [ 100% .
Dec-00 701 0 0.00% 030% -146 : -
Jan-01 432 ) 0 00% 0 14% o7ef | 0Se% Y oo L .
Feb-01 662 1 015% 0.28% 058 . e . RIS
Mar01 361 0 c00% 0% 126 | 000% &——o—2 é e f/:\f *
Apr-01 321 0 0.00% 094% -174 g g g ¢ 2 % g % ‘F?‘ % ‘;-f 3
[M2mo Towl [ 5679 | 2] 0 04%] 0 53%) z - € v« © 2 0 5w X
Digital Subscnber Line (DSL)
l Measurement l All CLECs SwWBT 030%
47 - 02 No of *M a % M le] % M Z-Value .
Orders Due Dates | Due Dates | Due Dates 0.25% 4
May-00 2 0 000% na nia )
Jun-00 0 ] na na wa 0.20% 4 s \
Jui-00 [o} o na na va JPRAN . B
Aug-00 0 0 va wal wa| | sy . RS SwaT
Sep-00 0 0 a 013% va . i | ——a— All CLECs |
Oct-00 0 0 wa 017% nal | oo | ; K
Nov-00 [¢] 0 na 019% n'a ;
Dec-00 0 0 n/a 010% n/a 0.05% |
Jan-01 0 0 na 021% n/a K
Feb-01 s} 0 n/a 0.28% na N
Mar-01 0 o nia 013% rvaf | O00% 8 e g ; e g g e
Apr-01 0 0 ns|  015% na e 2 g 2 3 g i3 "?% % ‘; 3
[z vou] [ 2] o] ooox] : > < 8 ° =208 v =
DDS
Measurement All CLECs SWBT 100.00%
47 - 03 No of # Missed % M % M Z-Vaive a0.00%
Orders Due Dates | Due Dates | Due Dates 80.00% 4
May-00 1 0 00% 00% 000
Jun-00 ) 0 wa 00% wal| 7000% 1
Jui-00 0 4] n/a 0 0% n/a 60.00% +
Aug-00 0 0 na 0.0% vl s000d 000l Swet |
Sep-00| 0 0 nis 00% va —— Al CLECs |
Oct-00 0 o n/a 0.0% waf | 4000%
Nov-00 0 0 na 0.0% wa 30.00% {
Dec-00 2 0 00% 0.0% 000} | 20.00% |
Jan-01 o 0 na 0.0% na 10.00% 4
Feb-01 0 0 na 0.0% na 000% L
Mar-01 0 0 n/a 00% a e *~——0—0——¢
Apr-01 0 0 na 00% na §§§8§§§§§§§5
) [=]
[izme voul] [ 3] o] oo oow §33728821%835¢ 22
DSA
Measurament Al CLECS SWBT 35.00% -
47 -04 No of #Missed | %M % M 2-Vaiue -
Orders Due Dates | Due Dates | Due Dates 30.00% 1 N
May-00 0 0 a 77% e
Jun-00 0 0 na 00% wal | 2500% 1 :
Jul-00 1 0 00% 18 2% 047} | 0 oom -
Aug-00 1 0 0.0% 38% 0.20 | . ; | R I SWBY
Sep-00) 0 0 wa 333% wal | 1500% Do ‘ —4— A CLECs
Oct-00, 0 0 na 91% va Lo .
Nov-00 0 0 na 91% nal | 1000% S B . _
Dec-00 7 0 00% 100% 086 R T N
Jan-01 ) 0 na 222% wa|| S00% 4 ¢ Y L
Feb-01 1 0 00% 00% 000 N
Mar-01[ 1 0 0.0% 16 7% D44 0.00% ¢—t——-t————— -
Apr-01 0 0 wa 83% wa §_§§$3§5§85§§6
[ 12m0 Tol} [ 11| o] 00%] 93%) = s 7 § £ 3 $ % B 2 % %
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities

3 Measurement £ Al CLECs
% # A % M "
Due Dates Due Dates

- ——#—— All CLECs

OO0 00000000 Oo o
0O 0000000000 o

Jun-00 ¢

“ISDN - BRI

Ait CLECs
#M % M d Z-Vaiue
Due Dates | Due Dates | Due Dates

4.0% 1.4%
1.3% 1.5%
0.0% 2.6%
38% 1.3%
6.0% 3.0% - 1—0— All CLECs

9.9% 1.8%
35% 4.5%
6.5% 2.9%
4.0% 1.8%
2.3% 1.3%
0.0% 1.6%
4.2% 2.1%

-
e st

aaaas

WO -4 N WU WO =R

ISDN PRI
All CLECs
% Viesed % Missed
Due Dates | Due Dates
0.0%
0.0%
0.0%
0.0% 00§
0.0% ) : g All CLECs
00% 3
0.0%
0.0%

O 24 00000000 OO0

Mar-01 4
Apr-0t

UNE Loop nnd Pon Combmauon - ISDN
All CLECs SWEBT

% Viesed % Missed | % Missed
Due Dates | Due Dates | Due Dates
nfa 14%
n/a 1.5%
nfa 26% 2
n/a 1.3% : : ’
n/a 30% :
na 1.8%
n/a 4.5%
nfa

—— Ali CLECs

18%

B R B R R A R R SRR R I

O+ 000000COOG OO
OCO0Oo0O0ODO0ODOO0OOCOOD OO
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Specials (Resale) Missouri
Percant Missed Due Dates Due to Lack of Facilities > 30 Days
VGPL
Measurement All CLECS SWBT 100%
47 - 09 * M # Mhissed % M % M 2-Vaive 90% - ,
Due Dates | > 30 Days | >30Days | > 30 Days s0% ‘.
May-00 0 o] na 00% nal{ .
Jun00 0 0 na 00% na 70% 1 ;
Jui-00 o] 0 ra 00% na 60% 4 Do
. '. —_———
Aug-00 0 0 na 0.0% na s0% 4 : | SRR SWBT !
Sep-00 0 0 na 00% ra 0% ) R : \—e— All CLECs !
Oct-00 1 ) 0.0% ) nva . _—
Nov-00 0 0 a 90 6% va 30% 1
Dec-00 0 0 na 00% na 20% 4 : .
Jan-01 0 0 na 00% na 10% 4 ; :
Feb-01 1 0 0.0% 00% 000 0% 4 . . I
Mar-01 0 0 na 00% na — - - -
Apr-01 0 0 n'a 0 0% na £ 88888 88 & 5 & 3
§533 5385835333
I 12mc Tow) | 2] 0] 0 0%] 30 4%|
Digital Subscriber Line (DSL)
Measurement Al CLECs SWBT 30%
47-10 | # Missed # M % Missed | % Missed Z-Value
Due Dates | >30Days | >30Days | > 30 Days 25% 4
May-00 [¢] 0 na n/a wa o
Jun-00| 0 0 na na wal | 20% 4 J
Jul-00 0 0 na nfa na . .
Aug-00 0 0 wa a naf | 159 | : s R T sweT ]
Sep-00 0 0 na 0 0% na K N R4 " | — e— Al CLECS
0ct-00 0 0 wa 250% nal | 4ou | : \ . . _—
Nov-00 0 0 na 18.2% e M B . B
Dec-00 0 0 na 0.0% va 5% N . '.' .
Jan-01 ) ) wa 7% na J v .
Feb-01 0 0 wa 13.3% na 0% D U
Mar-01 0 0 na 16 7% na o 6O © 0 © v = = -
Aor-01 0 0 e 00% a 8 8 88 8 8 8 8 53 5 & 3
3 3 &8 8 & % 5
: § 53 37 8 8 -
-3 0 2 0 = u =2
1 12Mo Total] | o] 0} na) _
DDS
Measurement AllCLECs SWBT 100%
| ar.11 # #Missed | % % M Zvaive || ogow 4
Due Dates | > 30 Days | >30Days | > 30 Days 80% 4
May-00 0 [¢] na na n/a
Jun-00 0 0 na a wa| | 70% 1
Jul-00 0 0 na s va 60% 4
Aug-00 0 0 wa nva na so%4+ ] e SWBT
Sep-00 0 0 na na e % t e Al CLECS
Oct-00 o] 0 na n'a ng|
Nov-00| 0 0 wa ~a wal | 30% 1 )
Dec-00 [+] 0 na n/a na 20% 1
Jan-01 0 0 nva na na 10% 4
Feb-01 o o na na s 0% e e e e a e a
Mar-01 0 0 na n/a nfa o 5 © © © = = = =
8 2 8 8 8 8 8 8 3 3 & &
Apr-01 0 4] na nva na 2 £ 3 2 & 3 2z 3 ¢ 2 4
§ 3322 88 : %8 8§ 3% %
| 12mo Toa | 0 o] na| wa
DS1
Measurement Al CLECs SWBT 100% T
47 - 12 M #M % M % M Z-Vaive 0% 4 o
Due Dates | > 30 Days | >30Days | > 30 Days 0% D
May-00 0 [ na 00% n/a )
Jun-00 0 0 na) a na 70% N
Jul-00 0 0 a) 0.0% wal | 60% ¢ R
Aug-00 0 o na 00% nvall gon | ] e SWBT
Sep-00| 0 (4 na 00% na 0% ! . —&——All CLECs
Oct-00 0 0 na 100 0% na . .
Nov-00 0 o wa 00% waf | 30% ] : .
Dec-00 0 ] na 0.0% na 20% N .
Jan-01 o o na 0.0% vall 1o . \
Fev-01 0 o na na na ! .
Mar-01 0 ] na 0.0% na 0% e t————o
Apr-01 0 0 wa 00% wa 8 ? g 3 g % 8 8 5 33 3
z 3 > g & © 2 ,§ § £ & 3
[12w0 Tomi] [ 0] o] nia) 7 7%] z 5w 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Aprii 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DS3
I Measuremant I All CLECs SWBT 100%
47 -13 # Missed ® Missed % Missed % Missed Z-Value 90% A
Due Dates | > 30 Days { >30Days { > 30 Days 80%
May-00 0 0 n/a nva na -
Jun-00 ) 0 na na wal | 70% 1
Jui-00 o] 0 n/a na n/a 60% +
Aug-00 0 0 n/a ns na so%4+ 0 e SWBT (
Sep-00| o} [} nia na va 40% | i—o—AII CLECs F
Oct-00 o] o} n/a n/a na
Nov-00 c 0 na na wa| | 30% 1
Dec-00 0 0 n/a na na 20% 1
Jan-01 0 0 na va na 10% 1
Feb-01 0 o n‘a n/a na o% e ettt
Mar-01 o] o} na na n/a 888888885555
Apr-01 0 0 na n/a wa ;523’3838535:}
s = g o Z 0 T u =2
1 12mo Total o} 0{ niaj a)
ISDN - BRI
Measurement All CLECs SWBT 16%
47 -14 % Missed | #Missec | % Misses | % Missed | Z-Value ra% L
Due Dates | > 30 Days | > 30 Days | >30 Days
May-00 3 0 00% 59% 043] | 12% |
Jun-00 1 0 00% 00% ooo|
Jul-00 0 0 a 0.0% wal [ 10%] :
Aug-00] 3 0 00% 00% 0.00 P Y e SWBT
Sep-00! 5 0 00% 136% 0.88 —&-— ANl CLECS
Oct-00) 7 1 14.3% 0.0% 150 | 6% 1
Nov-00 3 0 00% 00% 0.00 P
Dec-00 4 3} 00% 0.0% 000 Y
Jan-01 2 0 00% 0.0% 0.00) 2% 1
Feb-01 1 (] 00% 00% 0.00 0% P — o o
Mar-01 0 [¢] na 0.0% na - - - -
Apr1 3 0 00% 00% 0.00 §§§8§$§§§2§? !
£53 388 3 85838332
| 12 Mo Total] a2 1| 3 1% 20%]
ISDN - PRI
Measurement All CLECs SWBT 120%
47-15 * M * M % Missed | % Missed | 2Z-Vaiue ¢
Due Dates | > 30 Days | >30Days | >30Days 100% +
May-00 o} 0 n'a na n/a
Jun-00 0 0 nfa na na 8o% 4
Jul-00 0 o} n/a n/a na
Aug-00 0 0 n/a na na 0%y v e SWBT
Sep-00 0 0 nia na na —— All CLECs k
Oct-00 o] 0 nia na na 40% 4
Nov-00 o] 0 na| na n/a
Dec-00: 0 o} na ns na 20% +
Jan-01 0 ] na na e
Feb-01 0 o na n/a val o% L e
Mar-01 1 1 100 0% 00% 490 o o o o & o c - = -
Apr-01 0 0 nfa na wa 22232%%%;;23
= S & o © 2 o S & =
| 12m0 Total] 1| 1] 1000%/ 00%)| —
UNE Loop and Port Combination - ISDN
Measurement All CLECs SWBT 16%
47 - 16 # Missed # Missed % Missed % Missed 2-Vaive 14% J
Due Dates | > 30 Days > 30 Days > 30 Days
May-00 0 0 na 59% nval | 12% 4 o
Jun-00 0 0 na 0.0% na M
Jul-00 0 o na 00% rvaj | 10% M
Aug-00 0 0 va 0.0% nal | gy R sweT
Sep-00 0 0 nia 12 6% wa o —e—— Al CLECs
Oct-00 0 o na 00% nval | 6% 1 . .
Nov-00 0 0 a 00% na 4% A ".
Dec-00| 0 0 n/a 0.0% na N J S
Jan-01 0 0 na 00% a 2% 1 " J .
Fab-01 0 0 s 00% na 0% "‘ o Y o
Mar-01 0 0 n/a 0.0% va o o o —
Apr-01 0 0 na 00% wa §§§$§3§82§§5
L_12Mo To] [ 0] o] n/a] 20%] £327358:F% 85 : 3%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

Apni 2001

Missouri

Percent Missed Due Dates Due to Lack of Facillities > 90 Days

VGPL
Measurement All CLECs SWBT 100%
47-17 || #mssed *# Missed % Missed | % Missed Z-Value 90% 4
Due Dates | >90Days | >90Days | > 90 Days a0%
May-00 o] 0 nia 00% na .
Jun-00 0 0 na 00% wa| | 70%
Jui-00 0 0 nfa 00% na 60% 1
Aug-00 [+} 0 n/a 0.0% na so%4+ ] e SWRBT
Sep-00 [+] 0 na 0.0% na 0% 1 —o— All CLECS
Oct-00| 1 0 0.0% s na
Nov-00 0 0 na 00% rval [ 30% 1
Dec-00 0 [o} n'a 0.0% na 20% 1
Jan-01 o o nis 0.0% wa 10% A
Feb-01 1 0 00% 00% Um“AA-AAAAAA-
Mar-D1 s} 0 n/a 0.0% wa o Py 5 6 e e e e
Apr-D1 0 0 na 0.0% a ggggggs;sgiﬁig
32 o .} ©
[Tizmo Total] [ 2] 0] 0.0%] 0.0%) " < @ 2 o0 = o« =
Digitat Subscriber Line (DSL)
Measurement All CLECS SWBT 100%
47-18 * *M % Missec | % M Z-Vaive 90%
Due Dates | >90Days | >90Days | >90 Days 80% |
May-00i o} 0 n'a n/a na
Jun-00 0 0 wa wa nal [ 7O% T
Jul-00 ] 0 wa na ra 60% 1 .
R —
Aug-00 o} 0 wa n'a nis so%«+ T SWEBT
Sep-00 o 0 na 00% -n/al % ] " All CLECs
0c1-00, ] 0 na 0.0% na e
Nov-00) 0 0 wa 00% vaf | 30% 1
Dec-00 ¢} 0 wa 0.0% a 20% 1
Jar-01 o} 0 na 00% n‘a 10% 1
Feb-01 ] 0 a 0.0% LU 1 I A
Mar-01 0 0 n/a) 0.0% na o © © © = = = =
Aor 01 0 0 e 00% e 8 8 8 8 8 8 8 8 3 3 & 3§
: g S 3 3 3 E $ &
s 5 7 » 2 - u ¥
[ 12m0 Total] | 0} 0] nia]
DDS
Measurement AllCLECS SWBT 100%
47-19 #Missed | #Massed | %M % Missed | Z-Vaive 90% 1
Due Dates | >50 Days | >90 Days | > 90 Days 80%
May-00 ¢ 0 n‘a na n/a
Jun-00 0 0 wa na naf | 70%
Jul-00 o} 0 na " ] ns 60% 1
Aug-00 0 0 na na n'a so,4+ b |eeeee- SWBT
Sep-00 o 0 n/aj wa na 40% | ——g— All CLECS
Oc1-00| ¢} 0 na nva na
Nov-00 o 0 na e nej | 30%
Dec-00 ¢} 0 na, na ns 20%
Jan-01 [} 0 naj na na 10% 1
Feb-01 0 0 ns na ""MAAA-AAAAAA
Mar-01 0 0 a) e n/a o o o 6 © v = = -
Apr-01 0 0 na e na ggggggzi?’gg;
e o = =
[Cizmo vow] [ 0 o] | o 2 ~
DS1
Measurement All CLECs SWBT 100%
47 -20 # M # M % A % M Z-Vaive 20% 1
Due Dates | >90Days | >90Days | >90 Days 80%
May-00 0 0 na 0 0% na
Jun00}. 0 0 na nia rva|{ 70% 1
Jul0g 0 0 na 0.0% va 60% -
Aug-00 0 0 na 0.0% na soxd [ SWBT
Sep-00 0 ] na 00% na 0% | ——a— Ali CLECs
0Oct-00) ] 0 e 00% na
Nov-00 0 0 ) 00% ra 30% 1
Dec-00] 0 [} na 0.0% na 20% {
Jan-01} 0 0 a 00% na)
10% -
Feb-01 0 0 s na na
Mar-01}- 0 0 s 0.0% na % & &> & 5 s - & & o ¢
Apr-01} 0 0 v 0.0% a §§§328§$¢$§$
[Dizmo tout] o] o] wva] oow] § 333 8§32 %858 3%:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials {Resale)

April 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 20 Days

DS3
l Measurememl All CLECs SWBT 100%
47 - 21 # Missed % Missed % Missed Z-vValue 90%
>90 Days | > 90 Days | > 50 Days 80% |
May-00 o] 0 wa na wal |-
Jun-00 0 0 na na va 70% ¢
Jul-00 s} 0 na va na 60% 4
Aug-00}° [ 0 n'a n/a na 50% 4 ieeenne SWBT
Sep-00 0 o] wa nva na 0% | i—O—All CLECSs
Oct-001: 0 0 n/a n/a n'a
Nov-00 0 0 na na wal| | 30% 1
Dec-00 0 o} na na wa 20% 1
Jan-01}. 0 o] na na na 10% 4
Fcb-mj [¢] 0 na na Nao%:échAAzz;:
Mar 01}~ 0 o] na na na - e o e
Apr-01'< [+ 0 n/a n/a na §8§=888§832‘3?
£33 25383 8+%8¢:1:%
| 12m0 Total] | ol 0 rval rval
T ISDN - BR!
lMeuuemcm Al CLECs SWBT 16%
47-22 | # Missed % Missed % Missed Z-Vaiue 1a%
> 90 Days > 90 Days > 90 Days
May-00 3 0 00% 0 0% 000 12% 1
Jun-00! 1 0 0.0% 0.0% 0.00
Jui-0of. 0 ] n/a 0.0% wal | 0% T
Aug-00}. 3 0 0.0% 0.0% 000| [ gy | meree SWBT
Sep-00}- 5 o} 0.0% 00% 000 | —g— All CLECs
0Oct-00 7 1 143% 00% 1.50 6% 1
Nov-00 3 o 0.0% 0.0% 0.00| 4% |
Dec-00}. 4 0 0.0% 0 0% 0.00
Jan-01 2 o} 0.0% 00% 0.00] 2% -
Feb-01] 1 o 00% 00% 000f | ol o e o L
Mar-01} 0 0 na 0.0% va S © @ o e B = = = e
Apron | 3 0 0.0% 00% 0.00 §$§8$$§$‘?9?9
§ 237853828585 32 %
[T12mo Towl | 32 3 31%) 0 0%) = ® -
ISDN - PRi
Measurament All CLECs SWBT 100%
47 -23 # Missed % Missed | % Missed Z-Value 90% 4
. > 90 Days | > 90 Days | > 90 Days 20% |
May-00 0 0 na n'a na
Jun-00 v} 0 na n‘a na 70% 1
Jul-001 0 o] n/a na na 60% 1
Aug-00 0 o] na na na 50% - ! """ SWBT
Sep-00 0 0 n/a na na o | amg— All CLECS
Oct-00 0 [y} na na na
Nov-00 0 ¢} ra na na 30% 1
Dec-00 0 0 n/a n/a n/a| 20% A
Jan-01 o] 0 na na al 10% A
Feb-01 0 o} wa na anAAA‘AAAA-A
Mar-01 1 0 0.0% 00% 0.00 c o6 & 6 © 60 O e - - -
Apr-01 0 0 wa na a 8;.88888§8'9°??
£ 53 3 5% 38583233
[T 12 Mo Towi) [ 1] ) 0.0%] 0.0%] = = @ 2 0 5 u =
UNE Locp and Port Combination - ISDN
Measurement | Al CLECs SWBT 100%
47 -24 * M % M % Missed Z-Vaiue 0%
> 90 Days > 90 Days | > 80 Days
May-00 0 0 a 00% vl | 2%
Jun-00 0 0 wa 00% nal | 70% 1
Jul-00 [ 0 n/a 0.0% n'a GD%J
Aug-00]: 0 0 wa oo% vl sd | [ SWBT
Sep-00 0 0 na 0.0% na 40% - —&—-All CLECs
Oct-00 0 0 na 0 0% wa
Nov-00; o} [o} n/a 00% na 30% -
Dec-00 0 4] n/a 0.0% na 20% 1
Jan-01} 0 0 na 00% na 10% A
Feb-01 0 0 na 0.0% s
L Mar-011 0 0 e 00% s 0% + e —————
! apr01] 0 0 wa 00% wa 888888885335 5 5
§ 53 2 5838 38§32 3535
[ 2o tow] [ o] o] ~] oo | #3° 2886238 3 ¢ 2

g
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Provmomn g - Specnals (Resale) Average Delay Days Due to Lack of Facilities

VGPL
Measurement Ail CLECs SWBT
# Missed Avg. No Avg No Z-Value
Due Dates of Days of Days
7.20
11.00

00 - 000 -+ 00000

Digital Subscriber Lme (DSL

All CLECs SWBT
# Missed Avg. No Avg No
Due Dates of Days of Days
na
n/a
n/a
n/a

RROASPARRER

0O 00000000000
PR ORERIR

R RO A SRR R A SO IO

!

Sy

All CLECs
# Missed Avg. No
Due Dates of Days
n/a
n/a

~——— All CLECs

OO0 Q OO0 00000 O

=]

All CLECs
# Missed Avg. No
Due Dates of Days

{——¢—All CLECs

000000000 OO O

Jan-01 ¢ .-

0

271 - No. 48a



PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Average Delay Days Due to Lack of Facilities

All CLECs

# Missed Avg No

Due Dates of Days
o
0
0
0
0
o]
o]
0
0
0
o]
2 0

>-I-E! :
hovaoesseosh > eoOm000000R

“SON - BRI

All CLECs
# Missed Avg No
Due Dates of Days

SWBT
Avg. No.
of Days

6.67
1.00
nfa
1367
10.00
33N

8.65
653
8.75
13.18
14.45
713
9.1
8.47
418
4.11

| ==t All CLECS

All CLECs
# Missed Avg No
Due Dates of Days

o 4 0000000000

UNE Loop and Port Combination - ISbN

~——4— Al CLECs

All CLECs
# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

Z-Value

n/a
n/a
nfa
n/a
nfa
n/a
n/a
nfa

OO 00000 OO oo o

865
653
875
1318
14 45
713
.11
8.47
418
411
6.53

nia
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Provisioning Specials (Resale) . Average Delay Days for SWBT Caused Missed Due Dates

VGPL

All CLECs SWBT
Avg No. Avg. No. Z-Value

of Days of Days
500 2572
3133 412
433 419
7.16 6.08
200 6.27
1.96 18.73
7.29 27.65
482 12.63
11.71

!
| ~—a&~— All CLECs

.
.
'
+

Feb-0t 4. -
Mar.01 §

o KR

Digital Subscriber Line (DSL,

All CLECs SWBT

Avg. No. Avg. No.

of Days of Days
n/a na
n/a n/a
nla

n/a
nfa
n/a
n/a
n/a
nfa

~—-4— All CLECs

IR R XN R XX MMM

Peaany

Ali CLECs
# Missed Avg. No
Due Dates of Days
nfa

n/a

nfa

n/a =
) . —— AllCLECs

00 0000000000

~s &

[ 8000

BALAS AR

All CLECs
# Missed Avg. No Z-Vaiue
Due Dates of Days
nla
n/‘a
n/a

{—@— All CLECs

O O 0o 0o« 00000 oo

Jun-00 @~
Mar-01 ¢- -

T A A S R A A Y A AR PP
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PERFORMANCE MEASUREMENT TRACKING April 2001
Missouri

ge Delay Days for SWBT Caused Mlssed Due Dates
DS3

All CLECs
# Missed Avg. No
of Days
n/a

na
na
n/a 1 0. i SWET

j~———— All CLECs

00 00O QCODOO0OO0 OO0 O
A AN AN AN AR P A ARSNS

RSN PRGN DI UNCRD DD ML

Avg. No.
of Days
27
1082
9.50
1585
16.58
38.65
593
4.50
6.75

{~——@——All CLECsS | §

Ali CLECs
# Missed Avg. No.
Due Dates of Days
n/a
nla

n/a

34.00 ~—— All CLECs

9.38
5.80
n/a

o—oBo&&a&ooo

T eV VY TE VNPV Py VvV VY VT T RrY PV TV VY VY VY Ve VYT VY VP TP eV TV r v rrrrrye

v

UNE Lonp and Port Combmanon - ISDN
All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
9.27
727
911
12.00 §
1332 . \ | =—— All CLECS
19.30 |
1092
957

OOQOoooooooo

o herrrveverves: -
A A T A A AV A A AP e Y YA YA AT
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Mamtemm:e Speclals {Resale) Mean Time to Rutore (Hours) Dnspatch

VGPL
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
10 302 683

346 9.78 04 ) .
85F 10 <n----SWBT |

208 12.84 -
519 13.45 58[] —— All CLECs
291 1287 7 T L

8.32 9.82
250 7.05
7.84
6.40

_:_DSL (Dlgnal Subsc)ﬂor Lm.)
All CLECs SWBT/ASI
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nla 45.48
nia 44 49
na 35.67 :
n/a 33.80 # B
na 27.95 % . ~—g—— All CLECs
na 28.66
nia 3372
wa 69.06
na 52.42
52.37
77.34
22.17

T R A R R R S R B R IR TS

jo o oo o oo oo ooo

All CLECs
Mean Time Mean Time Z-Value
to Restore to Restore
nia 507
483
753
425
317

RN

2%

R R R R R R T R AR AR RS

e

—~— All CLECs

- 00D 000 OO0 OO0 0

R ININA RS T BN SILER

O R ROTONE

All CLECs
# Trouble Mean Time Mean Time
to Restore to Restore
n/a 1.80
nfa
nfa

SR AN S RTROSOR. K

025 : : —<4— ANl CLECS
n/a X

nla
nfa

RSN OTRIN SRS

OO0 OCO0ODOO =+ ~00 o
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Mean Time to Restore (Hours) - Dispatch

A rrr

All CLECs
# Trouble Mean Time
Reports to Restore
n/a
n/a
n/a

R

—&—— All CLECs

AR IR IR ARG RN

A YA A VAR SRR RA AR

_OOODOOOOOOOO

00§
a0 4
Sep-00 &

TR

DI HR I
AssnAnA

S RO SR
AR BT o SN SN L AN AP A

A PO A

All CLECS SweT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
19 383 523
15 334 5.59
456 10.62
318 7.70 57§ :
265 6.57 ~——&—— All CLECs
591
7.16
479
7.37
5.81
6.28

SRR R R AR

Feb-01
Mar-01 4
Apr-01

All CLECs
# Trouble Mean Time Mean Time
to Restore to Restore
1.08 387
0.13 5.19
n/a 465
053 663 sof \
na 435 ——— All CLECs
0.02 224
224 412
243

e 00 ~ w20 NO

[ nveen AR

|l 2MoTowf] 6] 1os] 395 ]
ettt

All CLECs

# Trouble Mean Time i Z-Value
Reports to Restore
n/a
n/a
nfa
na
nfa
n/a

oo --SWBT
—e— All CLECs

OOOOOODOQOQO

:\'z\‘lﬂ{‘é-“:-k‘ikﬁ-&.\:\r:-3&&-‘\\\!-.‘-»:-?&(\!65i‘rb:-S‘&.\',:ﬁec-!\-f-!x)?b.‘\\\!?.-‘.\'.\-&il\‘.‘é-‘.l-:sm" T CE g L SR

Mar-01 ¢

B




PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Maintenance - Specials (Resale) Mean Time to Restore (Hours) -N Dnspatch
- VGPL

q{ Measurement All CLECs SWBT
g 52-09 # Troubie Mean Time Mean Time

Reports 10 Restore to Restore
224
214
273
332 2
39 : (—e— All CLECS
366
297
0.92
211
3.70

B

0O - 0 0C == 0O00 -~ 0O

R R R R RS R R R R SRR BRI
AR RO PR KRR A PR RARARRNINRRNRIORRE

12MoTou _l

DSL (D|gml Subscnber Line)
All CLECs SWBT/ASI
Mean Time Mean Time Z-Value
to Restore to Restore
41.49
n/a 26.58
nfa 981
n/a 15.42
n/a 10.63
37.48
46.67
70.88
53.08
4353
37.28
4684

—&—All CLECs

1]
0
0
0
[
[¢}
1]
0
0
0
0
0

|

%&-fﬁmméh‘i\mﬂxw&m&k\ﬁi&&“ﬂw&m&t&w&

All CLECs
# Trouble Mean Time Mean Time
Reports to Restore o Restore

| ~—— All CLECs

lo o oo ocooooooo

All CLECs
# Trouble Mean Time
to Restore

nia
n/a
nfa
n/a
nfa

SRR AR RREEIRIR L

g2

5353

~—&— Al CLECs

3

L)
BRI,

DOODOOQODODO
&

_Eiisill

2Mo To! _a—-m

O I NN A P AN NN RN NSNS
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Mean Time to Restore (Hours) - No Dispatch

R S S SIS RRESEBERBES: 2005

All CLECs
# Trouble Mean Time
Reports to Restore

.n

| +—ap— Al CLECs

2 A R R RO R RN R0

T T s
00000 0COoO0O0 O Oo0OOo

2 WA K N I TR R MR R XK IRI KRN

All CLECs
Mean Time
to Restore to Restore
n/a 074
0.10 0.89
n/a 0.93
na 0.88
1.23
0.92
059
117
0.49
1.1
0.70

i suramont 5
E ' # Trouble
Reports

~——tp— All CLECs

- 00O MO - O =0 O0ONO

R IR DR R RS

4

esed

ACLECS

# Trouble Mean Time Mean Time

Reports to Restore to Restore
0.08 388
na 0.81
n/a 22
n/a 1.88
n/a 213
nfa 164
nfa 1.44

———All CLECs

OO0 00000 a0 Q 0 -
N R A R AR R R A SRR S

UNE_Loop and Port Combination - ISDN
All CLECs SWBT

Mean Time
to Restore

Mean Time
to Restore

Z-Value

n/a
n/a

074
0.89

093

PR RO R AR o

—o— All CLECs

Oct-00 ¢
Nov-00 ¢
Dec-00 §

R N RN R R AP PN
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PERFORMANCE MEASUREMENT TRACKING April 2001

Maintenance - Speciais (Resale) : Missouri
Repeat Reports (%)
VGPL
Measurement All CLECs SWBT 25.0%
53-01 # Trouble # Repeat % Repeat % Repeat Z-Vailve
Reponts Reports Reports Reports o%
May-00 10 0 0.00% 10.64% 09] | 200% 1
Jun-00 11 1 9.09% 1277% -0.36
Jul-00 11 (1] 0.00% 14 87% -1.38] 15.0% L.
Aug-00 10 0 0.00% 10.08% -1.06 L e SWBT |
Sep-00 1 20.00% 15.1% 0.30 n Tl l——e—ANCLECS |
0ct-00 7 0 000%|  1601% | | 100% T
Nov-00 18 0 0.00% 12.76% -1.62
Dec-00 21 3 14.29% 12.96% 0.18 5.0% 4 b i
Jan-01 25 0 0.00% 10.38% -1.70
Feb-01 15 0 0.00% 1051% -1.33 00%
Mar-01 35 3 8.57% 12.26% -0.65 - g ¥ =
: 8 8 8 8 8 8 8 8 3 53 & ¢
Apr-01 20 1 5.00% 11.97% -0.95 5‘ c 3 g & B 3 g é & 3 E
3 = o 3 © =
[ 2m0 Tow) [ 188 | 9] a79%]  12.52%) 2 @ z oo
DSL (Dngital Subscriber Line)
Measurement All CLECs SWBT/ASI 45.0%
53-02 # Trouble # Repeat % Repeat | % Repeat Z-Value 40.0% |
Reports Reports Reponts Reports L Tl
May-00 0 0 wa 6.09% wal | 35.0% j R M
Jun-D0 0 0 wa 8.96% val{ 3p.0% } g ‘
Jul-00 0 0 na 18.94% vall o ox : -
Aug-00 0 0 wa|  1488% wal|| 259% 1 : . e SWeT
Sep-00 0 0 nia 15.12% nal | 200% 1 . ; i | —&— Al CLECS
0ct-00 0 0 na 36 15% vl som ) RN
Nov-00 0 0 na 39.34% e - L
Dec-00 0 ] wa 36.44% nlaL 100% 1+
Jan-01 0 0 wva 33.27% vall sox 4’ .
Feb-01 0 0 wa 3533% va 0% N o i
Mar-01 0 0 na 15.59% na . o . o o o o - - - = g
Apr-01 0 0 na 9.80% wal §,~ 2 g § § % § § 2 2 % E E
- = L3 fe] (-] © ] )
T2 o Towm) [ 0] 0] nal | 27.20%) = - @ z 5ok 2
DDS )
Measurement All CLECs SWBT | 350% — :
i 53.03 # Trouble # Repeat % Repeat | 9% Repeat 2-Vaiue R . P/
Reports Reports Reports Reports 30.0% 1 : R
May-00 0 0 na 0.00% na :
Jun-00 0 0 wa 0.00% wal | 250% :
Juk-00 0 0 na 0.00% val | 200w | ; y
Aug-00 0 0 wa 0.00% na : |
! ;
Sep-00 [+] 0 n/a 0.00% vall 150% A '
Oct-00 0 0 n/a 33.33% na} : \
Nov-00 0 0 nal  3333% wa[! 10.0% 1 : B
Dec-00 ] 0 n/a 20.00% val. N .
Jan-01 0 0 na 0.00% waf| 50% 1 : .
Feb-01 0 1} na 0.00% naf ; .
Mar-01 0 0 wa 0.00% naf| OONEE—t——t— s
’ i 8 8 8 8 8 B8 8 8 53 53 5 &
Apr-01 1 0 0.00% 0.00% 0.00 Pt 3 § é g ) § g é z 5
. - :
[ 32 Mo, Tow] [ ] 0] 000%] _ 6.52%] S : - @ z cow
DS1
Measurement All CLECs SWBT 120.0%
53.04 # Trouble # Repeat % Repeat % Repeat Z-Valuve
Reports Reports Reports Reports 100.0% 1
May-00 0 0 naj 11.11% na
Jun-00 0 0 na 26.67% val 80.0% -
Juk-00 0 0 va 20.00% va
Aug-00 1 0 0.00% 21.05% 051t go.0% :
Sep-00 1 1 100.00% 23.08% 164
0ct-00 0 0 a 20.00% wa
.0% -
Nov-00 0 0 wa 31.25% na “
Dec-00; [} 0 n/a 0.00% n/af B
Jan-01 0 0 na 0.00% naf| %71 T
Feb-0t 0 0 va 13.33% wa T
Mar-01 0 0 nia 8.33% naf| O00%S——= *-——s
Apr-01 0 0 e 5.88% el § § § g g & 3
o
120 Towat] [ 2] 1] _5000%]  16.28%] = 5 - S o4z 2
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Maintenance - Specials (Resale) Missouri
Repeat Reports (%)
DS3
Measurement l All CLECS SWBT 100 0%
1_53-05 # Trouble| # Repeat | % Repeat | % Repeat Z-Value 90 0% -
Reports Reports Reports Reports
May00 ) 0 e a val | B00% 1
Jun-00 0 0 wa na wa 70.0%
Jul-00 0 0 va va wa| | 60.0% | ——
Aug-00 ] 0 na 000% val | go0m | oo SWBT
Sep-00 0 0 na 000% va Al CLECs |
0c1-00 0 0 na 0 00% va 400% 1
Nov-00, 0 0 na na wal 30.0% 1
Dec-00 0 0 na 0.00% na 200% + -
Jan-01 0 ¢} n'a n/a na 100% 1
Feb-01 ’ 0 o] wa nia na 0.0% ottt
Mar-01]. 0 0 na na na - e e - 3
Apr-01 0 0 na na a § E g g, % % § g E g g g
[zwotea) [ o] o] v ooow) z s » © 208 5w =
ISDN - BRI ‘
Measurement Al CLECs SWBT 0.0%
53 -06 # Trouble| # Repeat | % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports 25.0% A
May-00 19 1 526% 15 42% -1.21 )
Jun-00 17 2 11.76% 1757% 082|] 200% | i
Jul-00}. 19 4 21.05% 13 40% 095 N
Aug-00}- 24 5 20.83% 14 79% 081l 150% - SWeT :
Sep-00 18 2 1111% 13.60% 030 e Al CLECS
0Oct-00 14 2 14.29% 15.19% 000! 400 | —F
Nov-00 8 2 25.00% 13 50% 093 .
Dec-00 12 0 0.00% 12.82% 320 o -
Jan01 19 2 10.53% 10.06% 007 H
Feb-01 1 3 27.27% 969% 1.89 i
Mar01} 25 3 12.00% 11.04% 0.15J 00% 8 8 88 8 8 8 é - - - - ﬁ‘
Apr-01 17 2 11.76% 10 73% 013 P ; 3§ % g g g g
T i2mo Tow) [ 203 ] 28] 13.79%] 13 48%) = " @ 26 = v = F
ISDN - PRI
Measurement All CLECs SWBT 30.0%
53 - 07 # Trouble| #Repeat | % Repest | % Repeat Z-Value &
-{ Reports | Reports Reports Reports 25 0%
May-00}" 2 0 0.00% 12 12% 052 :
Jun-00 1 ) 0.00% 000% 0.00{ [ 200% 4
Jui-00 0 [} n/a 313% na
Aug-oof’ 2 0 000% 000% 000} | o4 S~ 4V M T ST
Sep-00 [ 0 [4] na 0.00% ws o All CLECs
Oct-00f. 1 ) 0.00% 16.67% 0450l 100w b .
Nov-00 2 0 0.00% 541% 034 ',
Dec-00 4 1 25.00% 6.90% AL | I Y
Jan01 1 0 0.00% 488% 023 : . .
Feb-01 ) ] a 1064% a L T _
Mar-01}’ ] 0 na 1282% na| oo% o o o - . -
Apr01f 4 1 25 00% 2.22% 2.21 § 2 g g % g g g g
[Tamo o] [ 171 2] 1176%]  681%) z - ® o2 '
UNE Loop and Port Combination - ISDN
Msasurement All CLECs SWBT 20.0%
53-08 | [#Trouble| #Repsat | % Repeat | % Repeal Z-Vaiue 18 0% 1
Reports | Reports Reports Reports 160% 4. :
May-00 [} [¢} wa 1542% wa ) . . ..
Jun-00 o 0 na 17 57% wva|| 14.0% 1 Lot T
Jui-00}: 0 0 e 13 40% val| 120% [
Aug-00§: Y 0 na 1479% val | 40 0% | P B e e SWeT
Sep-00}' ) ] na 1360% na
Oct-00 0 0 wa|  1519% nal] BO% —— Al CLECs
Nov-00 0 0 na 13 50% nal| 60% -
Dec-00} | 0 0 na 12.82% va 4.0% 4
Jan-01§ o o na 10 06% DI
Feb-01 o 0 na 9 69% na 00% L
Mar-01]d 0 0 va 11 04% na 0 *————-
Apr01F; 0 0 wa| _ 1073% wa 8 g g 8 i 8 8 3 3 & & 5
[ewovom][ o] o] ] veew | $23358 58853 ¢2
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PERFORMANCE MEASUREMENT TRACKING April 2001

Maintenance - Specials (Resale) Missouri
Trouble Report Rate (%)
VGPL
Measurement Al CLECs SWBT 0.6%
54 - 01 No.of | # Trouble Trouble Trouble Z-Vaive N

Circuits Reports | Report Rate | Report Rate 0.5% A

May-00) 4,841 10 0.21% 0.36% -1.80)

Jun-00 4708 1" 0.23% 0.36% 4701 o4 |

Ju-00 4853 1 0.23% 0.34% 134
Aug-00 4543 10 0.22% 0.47% -246|{ 01q, |
Sep-00 4753 5 0.11% 0.42% 333
0c-00 4904 7 0.14% 042% 298] | 4 5q, ¢
Nov-00 5133 18 0.35% 0.48% -1.29
Dec-00 5,690 21 0.37% 0.37% 003 | 11 |
Jan-01 5825 25 043% 0.41% 0.21
Feb-01 6.296 15 0.24% 0.35% 150l
Mar-01 6.475 35 0.54% 0.37% 28| A
Apr-01 6.561 20 0.30% 0.43%) -1.57 § 2 § g § 8 § 2 T 2 % %

. s 3 5 2 & 8 2 & 5 &2 2 2
| 12Mo Towt] | 64582 | 188 | 0.29%| 0.40%|
DSL (Digital Subscriber Line)
Measurement AN CLECs SWBT/ASI 20.0%
54 - 02 No. of | # Trouble Trouble Trouble Z-Vae 18.0% 1 ;
Circuits Reports | Report Rate | Report Rate 16.0% |
May-00] 10 ) 0.00% 376% 061 : o

Jun-00 0 0 n/a 213% ) [ 140% Do

su-o0 0 0 n/a 266% nal | 12.0% Do 1
Aug-00 0 ] na 2.26% val | 40 0% . o) SWBT :
Sep-00 0 o wa 18.22% val| o on ] : ! —e—ARCLECs | |
Oct-00 0 o na 7.27% na - : .

Nov-00]. 0 0 na 401% waj| 6.0% ¢ ;
Dec-00} () 0 wa 4.56% nal | 4.0% - N ~.

Jan-01 0 0 na 4.55% wall o0 ) Tceo-eiea RN !
Feo-01] | 0 0 wa 2.74% vl | o e H
Mar-01]{; [4 0 wa 1.15% waf : o 5 © 6 O O v - - -

ol ol ol ol ol  owml FF§FGEIEGIG %

T . = 5 » Z 0 " w 2
I 12 mo. Towl] | 10 | 0] 0.00%] 3.03%} i<y ;
DDS
Measurement |. All CLECs SWBT 35.00% ! i
54-03 No.of | # Troube | Trouble Trouble Z-Vaive
Circuits | Reports | Report Rate | Report Rate 30.00% 1
May-00 5 0 0.00% 0.58% 017

Jun-00 4 0 0.00% 0.78% 18] | 2500%

Jur-00} 2 0 0.00% 0.58% 0117 | 20 0% | s |
Aug-00]- 2 o 0.00% 1.01% 0.14 [
Sep-00|. 2 0 0.00% 0.40% .09} 15.00% | ——ANCLECs | |
0c1-00 2 [ 0.00% 0.62% 011 \
Nov-00 2 0 0.00% 0.62% -0.11}] 10.00% 4 ’
Dec-00 4 [¢} 0.00% 1.04% -0.204 F
Jan-01 4 o 0.00% 1.46% p24]] 500% 1 :
Feb-01 3 0 0.00% 0.84% -0.16 0.00% i i P e B i b
Mar-01{ 3 0 0.00% 0.84% o6l g § é 5 o g2 8 - . = -

Apr-01 3 1 33.33% 617 ¢ 3 g § g 3 2 T 2% 3

[Tiamo Tom) [ 38] 1] 278%] e z - z cow 2
DS1
Measurement All CLECs SWBT 12.0%
54-04 |1 Noof ]| #Trouble | Trouble Trouble Z-Vaive
Circuits | Reponts | Repont Rate | Report Rate 10.0%
May-00 10 0 0.00% 511% 072

Jun-00|. 9 0 0.00% 4.24% 062 | 8o -

Juroof 9 0 0.00% 2.79% -0.50 y
Aug-00f 9 1 111% 512% 077} gom ] ;
Sep-00 9 1 11.11% 354% 118
0ct-00 9 0 0.00% 5.48% S T N !
Nov-00 9 0 0.00% 432% 062 . : .

Dec-00f. 1 0 0.00%  216% 059 L i
Jan-01{’ 16 0 0.00% 2.39% osf| 2% —_ 5
Feo-01f 17 0 0.00% 3.95% o82l| i
Mar-01] 17 0 0.00% 317% omnf| © > - ;
apr-01f| 16 0 000%|  «3m% 084 i g 8§ 8 % 88 8 3 g 5 1
[_12mo Towl] [ 14s] 2] 1am%]  s88%) .- §3237582583¢83 i
i
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Maintenance - Specials (Resale) Missouri
Trouble Report Rate (%)
D33
Measurement All CLECs SWBT 16%
54-05 No of | # Trouble | Trouble Trouble Z-Vaiue ) .
Circuits | Repons | Report Rate | Report Rate 14% 1 -
May-00 0 0 na 0.00% wal i 12% {
Jun-00/| 0 4 n/a 0.00% nva
Juk00 0 0 na 0.00% nal | 10% :
Aug-00| 0 i) nfa 0.71% val | o ge | ) . Pt Swer |
Sep-00 0 0 va 1.46% na —®—ANCLECs
0ct-00 0 0 na 0.73% va| | 06% . .
Nov-00 0 1] n/a 0.00% na 04%
Dec-00 0 o n/a 072% na ; L !
Jan-01 0 0 wva 0.00% wal | 0.2% : | :
Feb-01}. 0 0 na 0.00% va 0.0% R e
Mar-m’ [} [o] n/a 0.00% n/a 8 8 8 P 8 8 8 g 5 s 5 E,’
Apr-01 0 0 n/a 0.00% na F £ 3 3 & g 3 3 g é 5 5
[Trzmo om) [ 0] o] wa ___030%] | = - @ 2 0w =
1SDN - BRI
Measurement Al CLECS SWBT 35%
54 - 06 No.of | # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate
May-00].. 988 19 1.96% 251% -1.05
Jun-00}. 926 17 1.84% 279% 172 !
Juk-00} 953 19 1.99% 261% -1.15
Aug-00- 819 24 293% 2.98% g08]] TOPM~—" N0 .\ / N I SWBT i
sepoof| 843 18 2.14% 273% -1.02 T&—AICLECs | |
Oci-pof 864 14 1.62% 2.55% -1.69 !
Nov-00 899 8 0.89% 2.34% -2.81 :
Dec-00}. 904 12 133% 1.76% 095 %
Jan-01} 912 19 2.08% 2.04% 0.08
Feo-01] 915 1 1.20% 2.05% AT ‘ -
Mar-01}: 920 25 272% 2.15%) 113) | ¥ T
Apr-01) 950 17 1.79% 2.63% -1.57 g 2 g g % g g z g ; ‘; 3
[ 12mo Tomi}] 10873 ] 203 | 1.87%] 2a4%] 0 z - «@ z Sow 2
X ISON - PRI
Measurement | - All CLECs SWBT 0.1%
54 - 07 No.of | # Trouble | Trouble Trouble Z-Vake
Circuits Reports | Report Rate | Report Rate 0.1% A
May-00 3525 2 0.06% 0.03% 105
Junook] 3709 1 0.03% 0.03% 013 | ¢ 4o |
surool] 3720 0 0.00% 0.03% -0.98]
Aug-00f] 3601 2 0.06% 0.03% 099 | oo |
sepoof| 3285 0 0.00% 0.03% 0.94 1
octo0]] 2538 1 0.03% 0.05% o511 o |
Nov-0ol | 3620 2 0.06% 0.03% 0.75 ..
Dec-0of| 3569 4 0.11% 0.03% 305[| oo |
Jan01f] 3613 1 0.03% 0.03% 22|}
Feb-01]] 3.594 0 0.00% 0.04% Al
Mar-01 2,687 0 000% 0.03% A Y g g ¢
rororf| 3738 4 0.11% 0.04% 2.12 § % g ; % g § 88 2 3 3
[ 72 Mo, Towl] | 43.208 | 7] o04%]  003%] ' = - » 28 5 & =
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